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What we can learn from medical interpretation in the US:
A case study of video interpretation at an American hospital
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As an immigrant country, the United States has much more advanced medical interpretation than Japan. This
study reports on a successful interpretation service at San Francisco General Hospital (SFGH) in California. The
hospital introduced video medical interpretation in 2006 and it delivers high-quality interpretation services for
doctors and LEP (Limited English Proficiency) patients. It also provides in-person and telephone interpretation
depending on the patient’s needs. Overall, video medical interpretation is well received by patients, doctors,
medical staff, and the interpreters themselves, because the system saves both time and money, mainly by reducing
the waiting time for everyone who is involved with LEP patients in the hospital. We believe that we can learn

much from such a system and can apply that to medical interpretation in Japan.
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