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Abstract This article reports the results of a questionnaire about foreign visitors’ and Japanese people’s pharmacy
usage and how they cope with injury and sickness. Furthermore, we tried to consider the future roles of pharmacies
and pharmacists who are called upon to care not only for Japanese citizens, but also for foreign visitors and residents
in Japan, as a rapidly globalizing society. Nowadays, we have a variety of medical services offered by both private
businesses and the government for foreigners in Japan. Especially, support for the foreigners is becoming more and
more enhanced, such as multilingual interpreting services and portal sites for searching for hospitals/clinics. On the
other hand, we do not know much about the support that pharmacies provide for foreigners when they get sick or
injured in Japan. It seems to be left up to each pharmacist and pharmacy as to how much support foreign visitors are
able to get. For these reasons, we determined to conduct a survey about their pharmacy usage. Moreover, we also try
to disclose their needs by asking about their experiences at the pharmacies. Through the results of the survey, we
can recognize foreigners’ needs for pharmacies in Japan. They are mostly satisfied; however, most of them point out
the lack of English/foreign language explanations on signage and packaging, and difficulty in communication with
pharmacists and other staff members. They mainly use pharmacies when they get slightly ill, and some of them buy
over-the-counter medicines, even though they already have their own medicines. There is no doubt that more and more
people are coming to Japan either as visitors or workers. It means that all pharmacists will, in one way or another, need
to address the needs of foreigners. For the most part, pharmacies are easy-to-access and useful medical facilities for
foreigners. However, we need to enhance the functions of pharmacies and the skill of pharmacists, so that they can

offer the minimum service necessary to everyone, including foreign visitors.

Key words — community pharmacy, community pharmacist, foreign visitor, pharmacy usage, language communication,

language education, OTC medicines, self-medication, primary care, medical support, travel medicine
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QUESTIONNAIRE

Please answer following questions.

R

1. No.
For interviewers only

This questionnaire was created by
students of OSAKA UNIVERSITY OF
PHARMACEUTICAL SCIENCES to learn
how pharmacies in Japan can improve
service to foreign visitors. We have no
religious or political affiliation. Answers
are for academic research only. Your
responses are confidential and we collect
no identifying information such as your
name and e-mail address. If you would like
to know about the results of our research
or cancel your answers, we will accept
your request at any time. You can contact
us at the address that the interviewer will
hand to you.

5. Age *
Please choose your age.
1278V —2LTLIEE L,

) ~9

6.0 ion (e.g. Student/Engineer) *

Please answer your current occupation in detail.

7. Total period of your staying in Japan *
12/Ev—2LTLIEE L,

() within 3 days
Q within 1 week

() within 2 weeks
O within 3 weeks
() within 4 weeks
() more than 1 month

+4

G

Osaka University of
Pharmaceutical Sciences

2. Do you agree with our privacy policy and go on to the
questionnaire?

128V —2 LTS,

() lagree.

w

Current Residence (e.g.
Korea, Italy) *

If you're not living the country of
birth, please answer your
current residence where you
live.

4. Gender *
1278V —2 LTS,

() Female
() Male
() Other

8. Detail

Please write total period in
detail, if possible.

9. Lodging *
12— LTS,

() Hotel

(") Airbnb type lodging

@ Home staying (Non Japanese only)
Q Home staying (with Japanese)
(") Dormitory/Apartment

() Other

10. Lodging detail

If you answered "others" on the previous question, please write
it in detail, if possible.

11. What's your type of traveling? *
12/Ev—2LTIEE L,

(") Traveling alone

@ Traveling with your family or friends (Non Japanese only)
Q Traveling with Japanese friends and guides

() Group tour

() other
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12. Detail about your traveling
type.

13. Have you ever been to a pharmacy/drug store in Japan. *
12— LTS,

() Yes
e
() notsure

14. Purpose of going/coming to a pharmacy in Japan.
please tell your purpose of coming/going to the pharmacy/Drug

store in Japan.

HTIFEBEDETNTERL TS LS,

[ ] Buying medicines

D Buying cosmetics

D Buying commodity (excluding medicines and cosmetics)
D Buying souveniors

D Buying food (Including drink, snacks etc)

D Consulting a pharmacist or a staff member about your
health problem

[] Justlooking

D Other

15. Detail

19. Detail
Please tell us about satisfactory/dissatisfaction points in detail.

20. Have you brought your own medication to Japan? *
1278V —2LTIEE LY,

() Yes
() No

21. What kind of medication are they?
LTIESEDEITNTERL TS,
[ ] Analgesics/Painkillers

Medicine for stomach/bowels

Medicine for colds

Medicine for allergies

Medication for wounds

ooood

Other

22. Detail
Please tell your medication in detail if possible.

16. Impression of Japanese pharmacy/drug store.
12V —2 LTSS,

Q Extremely satisfied
() satisfied

O Neither

() Dissatisfied

() Extremely Dissatisfied

17. Satisfactory points
LTIRFEZBDEITNTERL TS,

[] clean

[ ] Kind staff members

[ ] Vvariety of items

[ ] Easy access

D Being able to find/recognize the store easily

[ ] English/other languages you know was available with the
staff members

D Packaging written in English/other languagses you know

D Signages or signs written in English/other languages you
know

[] other

18. Dis-satisfactory points
LTIHFEBEDETNTERL TS,
Bad service
Lack of selection
Not being able to find/recognize the store easily
Only Japanese was available with the staff members
Packaging written only in Japanese
Signages or signs written only in Japanese
Other

Ooogoon

23. If you become slightly ill during your travel in Japan, what
would you do? *

slightly: small in amount ; to a small degree

12/EV—2 LTSS,

Go to a hospital/clinic

Go to a pharmacy

Use an online clinic/pharmacy (e.g. Amazon pharmacy)
Take your medication

Consult someone

Call an ambulance

Just stay your lodging and rest

Other

00000000

24. If you become severely ill during your travel in Japan, what
would you do? *

severely: grave; critical; serious

1DV —2 LTSS,

Go to a hospital/clinic

Go to a pharmacy

Use an online clinic/pharmacy (e.g. Amazon pharmacy)
Take your medication

Consult someone

Call an ambulance

Just stay your lodging and rest

Other

00000000

25. Do you ever go to a pharmacy/drug store in your country? *
12/ v—2LTLEZ,

() Yes
) No
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26. How many times do you go to a pharmacy/drug store in
your country?

1278V —2 LTS,
almost everyday
more than 4 times a week
2~3 times a week
once a week
once/twice a month

Hardly ever

27. Purpose
If you answered "YES" on a previous question, please tell your
purpose of going to the pharmacy/drug store in your home
country.
ETIFEBEDETNTERL TS,
Buying medicines
Buying cosmetics
Buying commodity (excluding medicines and cosmetics)
Buying food (Including drink, snacks etc)

Consultinga a pharmasist or a staff about your health
problem

Just looking
Other

28. Reason/Detail

33. Detail

Powered by

E Google Forms

29. Do you have any health insurance in your country? *
12/ —2 0 TLIESE L,
Yes. | have public insurance.
Yes. | have privete insurance.
Yes. | haveboth pblic and privete insurance.
No

30. Why don't you have the insurance in your country?
If you answered "No", please let us know why not?
LTIHEBEDETNTERL TS,

Useless

Expensive

Having special medical system
Healthy and not worrying about iliness
Other

31. Do you have any health insurance for travel? *
12— LTS,

Yes. | have public insurance.

Yes. | purchased privete insurance in advance.

Yes. Actually, my credit cards covers international travel.

No

32. Why don't you have the insurance for travel?
If you answered "No", please let us know why not?
LTIEZBEDETNTERL TS,
Useless
Expensive
Having special medical system
Not worrying about any iliness or accidents during travel
Other
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A

1L7Yr5—NOEECABLEIHN? *
12/EFv—2 0TS,

() RABY?  HE2 ICEAT LS,

EXIEH

6. s -
12— 0 TS0,

() 10~19
() 20~29
() 30~39
() 40~49
() 50~59
() 60~69
() 70-79
() 80~89

7. BAE ¢
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M. i&{TEE®R (B : 72X YH)

12. ERIRTHEBEBRITEE W, *
12— TS,
() — A
() Tk RAEDIRIT (BHEADH)
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) ®FL
O EJA (Airbnb e.g.)
() KR=LzFA
() zoft:
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